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INDEPENDENT PAYPBONE PROVIDER (IPP) SERVICE
(Formerly CUSTOMER OWNED COIN OPERATED TELEPHONE SERVICE - COCOTS)

lB. TERMS. AND CONDITIONS (cont'd)

MESSAGE TOLL SERVICE - IPP SERVICE

1. This Part applies to Message Toll Services within the State of
Michigan where the respective rate centers also are located in
Michigan.

2. When a call begins in one rate period and ends in another, the rate
in effect for each rate period applies to the portion of the message
occurring within that rate period.

3. On station-to-station calls, chargeable time begins when connection
is established between the calling telephone and the called
telephone.

4. Chargeable time ends when the connection is terminated at any point.

5. Chargeable time does not include time lost because of faults or
defects in the service.

6. The regulations and Terms and Conditions governing the Calling Party
Disconnect Requirement are specified elsewhere in the Company's
tariffs.
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INDEPENDENT PAYPBONE PROVIDER (IPP) SERVICE
(Formerly CUSTOMER OWNED COIN OPERATED TELEPHONE SERVICE - COCOTS)

Ie. FEATURES

1. standard Features

a. Directory listings are available as regularly provided with
business service.

b. Selective Call Screening (unregulated)is required, where
facilities are available, to prevent origination of Message Toll
Service Assisted Calls except Collect, Calling Card, and Billed
to-Third-Party calls.

2. Optio.ua~ Features

,IPP lines may be provisioned with optional features on an unregulated
basis and at the applicable Company prices.
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INDEPENDENT PAYPBONE PROVIDER (IPP) SERVICE
(Formerly CUSTOMER OWNED COIN OPERATED TELEPHONE SERVICE - COCOTS)

Access Line - IPP, each
Access Area

Non
Recurring

Charge
$ 10.00

A
$12.51 (R)

Monthly Rate

C
$13-:-50 (I)

Line Connection - IPP, each

Local Messages - IPP, each

Directory Assistance - IPP, each
call over the free call allowance or
as specified in Terms and Conditions

Line Rearrangement Charge - IPP,
each line

Restoral of Service Charge - IPP,
each line

Miscellaneous Service Charge - IPP,
each request for change(s)

Toll Surcharge - IPP, each line
Applies to any IPP line billed
for one or more Michigan Bell
intraLATA toll calls.

Non
Recurring

Charge

$ 42.00

$ 30.50

$30.50

$ 8.35

Monthly
Rate

$0.02

Other
Charges

$0.0842

$0.22

Interzone Messages - IPP,
First Minute(or fraction)
Each Additional Minute (or fraction)

Issued under authority of M.P.S.C. Order dated May 10, 1996

Issued: June 7, 1996

$0.132
$0.084

Case No. U-11039

Effective: June 10, 1996

By Gail F. Torreano, Vice President - State and Federal Government
Detroit, Michigan
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INDEPENDENT PAYPBONE PROVIDER (IPP) SERVICE
(Formerly CUSTOMER OWNED COIN OPERATED TELEPHONE SERVICE - COCOTS)

ID. RATES (cont'd)

Interzone Message Discounts (From the above listed rates)
eMonday through Friday and Sunday 30%

5:00 P.M. up to but not including 11:00 P.M.

eNew Year's Day, Independence Day, Labor Day, Thanksgiving 30%
Day, and Christmas Day when they fallon a weekday or their
resulting legal holiday which is observed on a weekday
because the holiday falls on a Sunday.

8:00 A.M. up to but not including 11:00 P.M.

eSunday through Friday 50%
11:00 P.M. up to but not including 8:00 A.M.

eAll Saturday 50%

e Sunday 50%
Up to but not including 5:00 P.M.

Issued under authority of 1991 PA 179 as amended by 1995 PA 216
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INDEPENDENT PAYPBONE PROVIDER (IPP) SERVICE
(Formerly CUSTOMER OWNED COIN OPERATED TELEPHONE SERVICE - COCOTS)

ID. RAT.E~ (cont'd)

Messaqe Toll Service Calls - IPP

Message Toll Service Calls - Basic Rates -

Each
First Additional

Rate Rate Minute Minute
Steps Miles (or fraction) (or fraction)

1 1-10 $0.14 $0.08
2 11-15 $0.19 $0.12
3 16-20 $0.22 $0.15
4 21-25 $0.23 $0.18
5 26-30 $0.24 $0.20
6 31-50 $0.24 $0.21
7 51-100 $0.25 $0.22
8 Over 100 $0.25 $0.22

Issued under authority of 1991 PA 179 as amended by 1995 PA 216

Issued: March 21, 1996 Effective: March 22, 1996

By Gail F. Torreano, Vice President - State and Federal Government
Detroit, Michigan
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INDEPENDENT PAYPHONE PROVIDER (IPP) SERVICE
(Formerly CUSTOMER OWNED COIN OPERATED TELEPHONE SERVICE - COCOTS)

ID. RATE~ (cont'd)

Messaqe Toll Service Calls
Eveninqs and Holiday Discoun~ Ra~s - Applies:
-Monday through Friday and Sunday

5:00 P.M. up to but not including 11:00 P.M.
-New Year's Day, Independence Day, Labor Day, Thanksgiving Day, and

Christmas Day when they fallon a weekday or their resulting legal
holiday which is observed on a weekday because the holiday falls on a
Sunday.
8:00 A.M. up to but not including 11:00 P.M.

-Holidays that fallon Saturdays or Sundays, unless a larger discount
would normally apply.

Each
First Additional

Rate Rate Minute Minute
Steps Miles (or fraction) (or fraction)

1 1-10 $0.098 $0.056
2 11-15 $0.133 $0.084
3 16-20 $0.161 $0.105
4 21-25 $0.182 $0.126
5 26-30 $0.189 $0.147
6 31-50 $0.203 $0.161
7 51-100 $0.224 $0.175
8 Over 100 $0.228 $0.189

Issued under authority of 1991 PA 179 as amended by 1995 PA 216

Issued: March 21, 1996 Effective: March 22, 1996

By Gail F. Torreano, Vice President - State and Federal Government
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INDEPENDENT PAYPBONE PROVl:DER (IPP) SERVICE
(Formerly CUSTOMER OWNED COIN OPERATED TELEPHONE SERVICE - COCOTS)

ID. RATES (cont'd)

Message Toll Service Calls
Late Nights and Weekends Discount Rates - Applies:
-Sunday through Friday

11:00 P.M. up to but not including 8:00 A.M.

- All Saturday

- Sunday
Up to but not including 5:00 P.M.

Each
First Additional

Rate Rate Minute Minute
Steps Miles (or fraction) (or fraction)

1 1-10 $0.070 $0.040
2 11-15 $0.095 $0.060
3 16-20 $0.115 $0.075
4 21-25 $0.130 $0.090
5 26-30 $0.135 $0.105
6 31-50 $0.145 $0.115
7 51-100 $0.160 $0.125
8 Over 100 $0.170 $0.135

Issued under authority of 1991 PA 179 as amended by 1995 PA 216

Issued: March 21, 1996 Effective: March 22, 1996
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IA. DESCRIPTION

Original Sheet No. 15

The IP~ Coin Line is an optional exchange access line for use with
payphone service. The IPP Coin Line is provided with central office
based features and signaling functionality.

IS. DEFINITIONS

Coin Bating

A rate obtained from a table entry built into the Traffic Operator
Position Switch (TOPS) with which the coin line interfaces in the
central office.

Coin S1.!J'e.rv.:i.sion

The capability of recognizing and monitoring coins deposited into the
payphone.

Coin Contro~

The capability of collecting or returning coins deposited into the
payphone.

Ca~~ Screening

A screening feature that is provided with the Coin Line. This feature
prevents toll fraud by restricting originating non-sent paid operator
assisted calls to collect, calling card, or third-party billing.

Independent Pay,phone Provider ("IPP")

The customer of Arneritech Michigan subscribing to the Coin Line.

End User

The consumer making a call from the payphone.

Issued under authority of 1991 PA 179 as amended by 1995 PA 216

Issued: July 5, 1996 Effective: July 8, 1996

By Gail F. Torreano, Vice President - State and Federal Government
Detroit, Michigan
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1. Unless otherwise specified, regulations in this Tariff are in
addition to those set forth for IPP Service in Part 13, Section 2,
of this tariff.

2. The IPP Coin Line offers central office based signaling required to
enable coin rating, coin control, and coin supervision. The Coin
Line also offers certain call screening (see definition above)
designed to prevent fraudulent calls from being placed from the
customer's payphone.

3. With the exception of coin sent paid local calls, rates applicable
to end users for calls on the IPP Coin Line will be the same as for
Ameritech's Public and Semipublic Services as specified in Part 13
of this tariff. Coin sent paid local calls will be controlled by
the IPP.

4. Coin sent paid intraLATA calls from IPP Coin lines will be carried
by Ameritech. Rates applicable to end users for these types of
calls are at the rates specified in Part 13 of this tariff.

5. All intraLATA operator assisted calls will be handled by Ameritech
operator services or an authorized Interexchange Carrier which has
the necessary coin control circuitry. Ameritech unregulated
operator services rates, as well as Ameritech IntraLATA toll rates,
as specified in Part 13 of this tariff, will apply to end users.

6. Rates applicable to end users for directory assistance calls will be
the same as those charged from Ameritech's public and semi-public
service.

7. No adjustments to the usage rates charged pursuant to 8 following or
any other refund will be made in the event of uncollected initial
period or overtime coin charges applicable to end users.

Issued under authority of 1991 PA 179 as amended by 1995 PA 216

Issued: July 5, 1996 Effective: July 8, 1996

By Gail F. Torreano, Vice President - State and Federal Government
Detroit, Michigan
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8. The customer shall be responsible for payment of charges of all
messages originating from or accepted at this type of service.

9. Coin sent paid revenues collected at the customer's payphone are the
property of the customer.

10. Coin sent paid interLATA calls from IPP Coin Lines may be routed to
any Interexchange Carrier selected by the customer who has the
required coin signaling capabilities (i.e., coin recognition, coin
control, etc.) which are required to complete the call.

11. The IPP Coin Line is available only from appropriately equipped
central offices.

12. The customer's terminating equipment must be SUitably equipped in
order to utilize IPP Coin Line features. Such equipment must meet
the interface specifications in the Technical References below.

13. Except for the recurring access line rate following, all rates and
charges applicable under IPP Coin Line (i.e., intraLATA toll, local
usage, directory assistance, service charges, etc.) will apply to
the customer.

ID. TECHNICAL REFERENCES

Subject

Ameritech Coin Line Interface

The Technical Reference can be obtained from:
Assistant Manager, Information Management
Ameritech Services, Inc.
2000 W. Ameritech Center Drive, 3A43E
Hoffman Estates, IL 60196

Technical Reference

AM-TR-NIS-000095

Issued under authority of 1991 PA 179 as amended by 1995 PA 216

Issued: July 5, 1996 Effective: July 8, 1996

By Gail F. Torreano, Vice President - State and Federal Government
Detroit, Michigan
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IE. PRICES

1. Service E~ements

IPP Coin Line, each

2. Other Applicab~e Charges and Payments

Original Sheet No. 18

MONTHLY RATE
Access Area

1A I B I C

$19.71 $19.96 $20.70

In addition to the above rates, interstate End User Common Line (EUCL)
charges as filed in Section 4 of Arneritech Operating Companies Tariff
F.C.C. No. 2 also apply.

3. Promotiona~ Offerings

A promotional offering/waiver is a special program designed to introduce
and/or encourage customers to use products and services of Arneritech
Michigan. The promotion may offer services at a reduced rate or a
waiver of nonrecurring charges under the terms specified in the
promotion. The waiver or reduction of recurring or nonrecurring charges
will be for a specified time limit.

Issued under authority of 1991 PA 179 as amended by 1995 PA 216

Issued: July 5, 1996 Effective: July 8, 1996

By Gail F. Torreano, Vice President - State and Federal Government
Detroit, Michigan
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(T)

An.wer Supervi.ion (Line Sida) - COCOT; the capability of determining
when a positive answer has been returned by the terminating station.

Billed Number Screeninq Service - COCO':; an arrangement which prevents
the charging of collect and/or third number billed~calls to a customer's
telephone number.

eu.tome~-Owned, Coin Operated Telephone (COCOT) Service; service
furnished for use with customer-owned, pay telephones.

Directory ~.i.tance - COCOT; calls placed to the Telephone Company to
obtain telephone numbers of services located within the same local
service area.

Me••age Rat. Service - COCOT; service consists of fixed monthly rate for
usage packages which include a monthly local usage allowance in the
monthly rate.

Me••aqe Toll Telephone Service - COCOT; furnishing of facilities, other
than facilities for exchange service as defined in Part 4 of this tariff
for telephone co~unication between local service areas in accordance
with the Terms and Conditions specified in this tariff.

Operator-Sandled Service - COCOT; service requested of a telephone
company operator, by the person originating a call, which is in addition
to the customer-dialed service.

Telephone Exchange Service - COCOT; furnishing of facilities necessary
for communicating within specified exchange areas. Service is comprised
of three components - network access line, central office termination
and usage. (T)

•

Issued: August 5, 1996 Effective: August 5, 1996

In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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1. CUSTCMER-OWNEI), COIN OPERATED TELEPSONES (COCOT) (cont' el)

I...;B;,.;..-.;;;,;DE;;,;F;.,;z;.;;"N_I_'l'I_ON_S .....1 (T)

1. Me••age Toll Service - COCOT

Additional Minute Ratea are for each additional minute or any
fraction thereof that the connection continues beyond the initial
minute.

euatomer-Dialecl Service is that service where the person originating
the call, dials the telephone number desired without the assistance
of the Telephone Company operator, or when facilities are not
available for dial completion, gives to a Telephone Company operator
the telephone number of the desired telephone, private branch
exchange system, or private branch exchange station which is reached
directly rather than through a private branch exchange attendant; or
gives the telephone number assigned to the Miscellaneous Common
Carrier (MCC) for interconnected service.

Initial Minute Ratea are for connections of one min~te or any
fraction thereof.

Two Point Meaaage Toll Telephone Service is that of furnishing toll
connections between a COCOT line and a main station or PBX trunk
line.

2. Service Eatabliahment and Change ChaZ9!a

Billable Network Wiring is work performed on a customer's premises
by a Telephone Company employee or representative at the customer's
request and not covered by other charges. Any work required to
establish or reestablish network access to the Telephone Company
provided network interface is excluded.

Chanqea in Service includes changes in telephone serl'ice or
equipment subsequent to the establishment of such service or
equipment, and rearrangements of network wiring ,(including house
cable) which do not involve moves. (TI

Issued: August 5, 1996 Effective: August 5, 1996

In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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Provider Services

1. CO'S'l'CMBR-OWNED, COIN OPERATED TELEPBONES (COCO':) (cont'd)

IB. DEFINITIONS (cont'd) I (Tl

2. Se~ice Eatabliahmant and Chang! Cha1'q!a (cont'd)

Batabliahmant of Se~ioe is the initial establishment of telephone
service or equipment for a customer, and transfers of telephone
service and equipment from one premises to another on non-continuous
property subsequent to the establishment of such service or
equipment for a customer.

NOve. of Se~ice includes relocation of telephone service or
equipment on the same continuous property subsequent to the
establishment of such se~vice or equipment for a customer.

Network Wirinq work includes travel, preparation, wiring on the
network side of the network interface.

Point of MinimwD Penetration (POMP)is the first point on a
customer's premises that the network facilities wiring is
accessible.

3. Operator-Bandled Se~ioea

Station-to-station calla are those calls where the person
originating the call specifies to a Telephone Company operator a
particular telephone number to be reached.

Peraon-to-Peraon calla are those calls where the person originating
the call specifies to a Telephone Company operator a particular
person to be reached or other special arrangements as specified in
Part 11 of this tariff.

Third Number Billed calla are those calls where the person
originating the call specifies to a Telephone Companf operator to
bill the call to an authorized station, as determinea by the
Telephone Company, other than the station originating the call, or
the station where the call is terminated. (Tl

Issued: August 5, 1996 Effective: August 5, 1996

In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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1. COSTCICER-OWNED, COIN OPERATED TELEPBOHES (COCOT) (cont'd)

I....,;C;..;..~~~~AND..;....._O_'OND_I_'I'_I_()N,_S ~I (T)

In addition to the regulations set forth in other sections of this
tariff, the following Terms and Conditions apply to this service.

1. eu.tome:-Owned, Coin 9pe:ated Telephone (COCOT) Service

a. COCOT service will be provided in accordance with the Te~ and
Conditions and Pricing for such service and consistent with the
characteristics and requirements established by the Public
Utilities Commission of Ohio (see Appendix A and Appendix B
following for a complete set of such requirements).

b. One directory listing without charge, termed the primary listing,
is provided for each call number in connection with COCOT Service
as specified in Part 12 of this tariff.

c. In addition to the services covered in this part, COCOT customers
may subscribe to certain toll and usage plans listed in the
optional features and specified in other parts of this tariff.

2. An.we: Supervi.ion (Line Side) - COCOT

a. This feature is only available from appropriately equipped
Central Offices and may be incompatible with other optional
Central Offi~ features.

3. Billed Numbe: Sc:eeninq Service - COCOT

a. The Telephone Company makes no guarantee and assumes no liability
arising out of the use or misuse of Billed Number Screening
Service by any other entities, including, but not limited to,
Interexchange Carriers. The Telephone Company is fUlly
responsible for calls charged to numbers, which should have been
prevented by Billed Number Screening Service, th\t originate and
terminate within the Telephone Company's service territory, and
are not carried over any other carrier's network or facilities. (T)

Issued: August 5, 1996 Effective: August 5, 1996

In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont'd)

11-~;.·~TERMS.;.;;;;;;;;......._AND__O_01ftD__I_T_Ia_rs_S_....(c_o_n_t_'_d..;.) 1 (T)

3. Billed NUmber Scre.ninq Service - COCOT (cont'd)

b. Billed Number Screening Service is offered subject to the
availability of suitable facilities.

c. The Service and Equipment Charge is applicable when Billed Number
Screening is installed subsequent to the initial establishment of
the COCOT line(s) with which it is associated.

". Directozy Aa.i.tance Service - COCOT

a. Directory. Assistance service will be offered by the Telephone
Company on an interim basis, subject to P.U.C.O. alteration or
cancellation.

b. Directory Assistance is provided at no charge.

c. The number of such telephone numbers furnished on each call shall
be limited to two.

S. Me••aqe Itate Service - COCOT

a. Local calls are each charged on a message unit basis and an
additional charge is made for local messages in excess of the
allowance. The allowance, if not used during one month, is not
credited to the customer's account for any other month that
service is provided. (T)

•

Issued: August 5, 1996 Effective: August 5, 1996

In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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1. COSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont'd)

I....C_._TERMS-.;.--.;._AND_......;C_OND__I_'l'I_Olfl_S.....,;,(_c_on_t_'d...;,J 1 (T)

6. Me88aqe Toll Service (lftS) - COCOT

a. Message Toll Service (MTS) refers to intraLATA Message Toll
Telephone service furnished or made available the Telephone
Company and for intraLATA or interLATA Message Toll Telephone
Service furnished or to be furnished by other c9nnecting carriers
concurring in Part 9 of this tariff.

b. Where reference is made in this tariff to regulations, rates and
charges specified in other tariffs of the Telephone Company, such
tariffs as they now exist, or as they may be revised, added to or
supplemented, are hereby adopted and matie a part of this tariff.

c. Additional Terms and Conditions regarding Message toll service
are specified or referenced in Part 9 of this tariff.

d. COCOT equipment and facilities attached to or connected with
facilities furnished by the Telephone Company for message toll
service are subject to the provisions of Part 2, Section 9 of
this tariff.

e. Where COCOT equipment or facilities are involved in the
transmission or reception, or both, of a toll call, the
regulations and rates for each call are those applicable for
message toll telephone customer-dialed or operator-handled,
according to the connection established, as set forth in this
section and Part 9 of this tariff.

f. For certain items offered under the prov1s10ns of this part of
the tariff the rates and charges are identified as a maXimum
level. The present applicable rates and charges are covered in a
pricing list furnished to the P.U.C.O. by the Telephone Company.
The Telephone Company will furnish to the P.U.C.~. a new list
reflecting changed rates and charges on one day's notice. The
provisions of this paragraph apply to the following:

Issued: August 5, 1996

Optional Off-Peak Toll
Two Point Service

Effective: August 5, 1996

(T)

In accordance with Case No. 96-643-TP-ATA, issued July 3, 1996.

By J. F. Woods, President, Cleveland, Ohio
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1. COSTaG\R-OWNED, COIN O~TED TELEPHONES (COCOT) (con~' d)

I...C_._TERMS AND__C_O_MJ_I_TI_ON_S_(_C_o_n_t_'d....;) I (T)

6. Me•••9. Toll Servic. (M'l'S) - COCOT

g. Two classes of two point message toll telephone service are
offered, namely, customer Dialed service and Operator-Handled
service. Operator-Handled service is offered for station-to
station calls and person-to-person calls as described in this
Part and in Part 11 of this tariff. Additional charges for
operator-handled calls, as specified in this Part also apply.

h. MTS - Initial Minute, Additional Minutes, Service Charges and
Discounts

• Two point message toll service rates are quoted in terms of
initial minute, additional minutes and service charges in the
Pricing List.

Customer Dialed Station-to-Station: Only initial minute and
additional minute rates apply.

Automated Calling Card Station-to-Station, Customer Dialed 
Operator Assisted - Calling Card Station-to-Station,
Operator Handled Station-to-Station and Person-to-Person:
Initial minute and additional minute rates apply in addition
to a service charge as set forth in Part 11, Section 1 .

• Discounts for the Evening and Night, Weekend & Holidays:
Application and calculation of discounts rates are specified in
Part 9 of this tariff.

i. Schedule A and B rates apply as specified in Part 9 of this
tariff.

j. Rate Discounts and Application Periods

Automatic volume discounts will be provided COCOT customers. The
volume discount is based on the total dollar usage per month, per
account, for Schedule A and Schedule B customer-dialed station
to-station calls originating from designated exchange areas as
set forth in Part 9 of this tariff. The rate discounts are those
set forth in the Prices. (T)
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7. Op!xatox-Hand.led Services

a. A service charge applies to each
- automated calling card station-to-station call,
- customer-dialed, operator-assisted, calling card station-to-

station call,
- operator-handled station-to-station call,
- third number billed call, and
- person-to-person call.

This charge is added to the initial minute and additional minute
charges. Discounts do not apply to the service charge.

8. Service Establishment and Chanqe Chaxqe. - COCOT

a. Nonrecurring charges (NRC) are applicable for the following work
functions required to establish COCOT Service:

(1) Service Oxd.exinq Chaxqe - A nonrecurring charge which covers
receiving, recording and processing information necessary to
execute a customer's request for service.

(2) Centxal Office Connection Chaxqe - A nonrecurring charge for
establishing or changing central office connections which may
include, but are not limited to, circuit design work and
establishing or changing central office connections.

(3) Line Connection Chaxqe - A nonrecurring charge for performing
any of the operations associated with the connection of the
network access line and a network interface.

(4) Network Wixinq Chaxqe - A one-time charge consisting of a
time-sensitive network wiring charge required to perform
customer requested work on the customer's premises, except
work required to establish or reestablish network access. ITI
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8. Service Establi.hment and. Chang! Cha!q!. - COCOT (cont'd.)

a. (cont'd)

(5) Miscellaneou. Service or Feature. Charqs - A nonrecurring
charge per individual COCOT line per oc=asiQn to establish one
or more available Central Office Optional Line Features (other
than Calling Party Number Blocking or Call Trace) or Billed
Number Screening Service.

(6) Directory Liatinq Chanqe Charqe - A nonrecurring charge for
each change from listed to private or semi-private listing
service or from semi-private to private listing service

(7) Telephone Number Chanqe Charqe - A nonrecurring charge applied
for each change of a telephone number at the request of a
customer except that no charge applies for a change in
telephone number

(a) initiated by the Telephone Company

(b) made to clear service problems such as excessive wrong
number =alls, excessive calls for previous customers to
that t~ephone number, etc.

(c) made on a temporary basis in order to stop abusive,
harassing, or threatening telephone calls, provided that
such calls had been previously reported to the Telephone
Company.

b. Service Establishment and Change Charges apply in addition to all
other rates and charges for services provided by the Telephone
Company.

c. The charges for changes should not exceed the charges that would
apply if the same services or equipment were removed and re-
established. (T)
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8. Sezvice Establishment and Chanqe Cha:qes - COCOT (cont'd)

d. Network Wiring Charge (NWC)

(1) The network wiring charge (NWC) applies for the delivery,
installation, move or change of all equipment when a premises
visit is required to perform such work.

(2) When a premises visit is made at the request of a customer to
perform work for which network wiring charges apply, a NWC
applies unless the entire portion of the order which
neces~itated the premises visit is canceled.

(3) A NWC applies separately per telephone craftsperson scheduled
by the Telephone Company to perform billable work on the
customer's premises. When a customer requests a shorter work
interval which would utilize additional telephone
craftspersons, the NWC applies separately pet telephone
craftsperson performing such work.

(4) The NWC applies when a premises visit is made at the request
of a customer for the sole purpose of converting non-modular
termination points to a network interface.

(5) For any work charges not provided for in this or other
applicable tariffs, the customer is charged the estimated cost
to be incurred, unless otherwise specified.

(6) Should the customer request that the location of the network
interface be other than that designated by the Telephone
Company, the NWC charges will apply for the additional work
required. (Tl
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B. Sezvice E.~abli.hmen~ and Chanqe Charq!. - COCOT (con~' d)

d. Network Wiring Charge (NWC) (cont'd)

(7) Should the customer request that a network interface other
than the standard be placed at the NI location, the NWC and
nonrecurring charge for the requested jack, as specified in
Part 3 of this tariff, apply.

(8) No NWC applies for the following customer initiated requests
providing work is limited to that specified below.

(a) Complete termination of service. (Includes
disconnections initiated by The Telephone Company.)

(b) Disconnection or removal of equipment.

e. Expense Incurred Option for Relocat~on of Service: On
relocations of service to noncontinuous property locations within
territory served by the Telephone Company, in lieu of paying all
applicable establishment, nonrecurring and termination charges, a
COCOT customer for which the initial contract period is six
months or more, may elect to pay the expense incurred for
relocation of service, subject to the following regulations:

(1) The existing COCOT service involved will be moved from the
existing location to the new location with the understanding
that the customer will not have continuous service at such
locations.

(2) A new contract period will not apply when the service is
established at a new location. Only the unexpired portion of
any existing contract periods will continue at the new
location.

f. The absence of a Nonrecurring Charge (NRC) for any specific
service does not imply the waiver of appropriate NRCs for other
concurrently installed services. (T1
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8. Service Establishment and Chanqe Ch&rqe. - COCOT (cont'd)

g. The charges specified in this section contemplate work being
performed by the Telephone Company during the usual working hours
on normal working days. When, at the specific request of the
customer or applicant for service, work is performed at other
times, either for the convenience of the customer or applicant
for service or for other reasons not under the control of the
Telephone Company, the expense incurred by the Telephone Company
in excess of the normal expense of such work, when performed
during usual working hours on normal working days, may be billed
to the customer or applicant for service, in addition to the
charges otherwise applicable.

h. In the event of damage to or destruction of a customer's premises
by fire, flood or other like disaster, no Service Establishment
and Change Charges will apply to the re-establishment on the same
continuous property of the same (or less) service furnished to
such customer prior to such damage or destruction.

9. Telephone Exchanqe Service - COCOT

a. Monthly rates for COCOT network access lines are determined by
access area. The COCOT's customer's normal serving central
office determines the applicable. access area rate. The access
areas, by exchange, are shown in Part 4, Section 1 of this
tariff. Except where otherwise provided the monthly rates cover
the access line and central office termination.

b. In addition to the above rates, end user access line charges as
filed in Ameritech Operating Companies Tariff F.C.C. No. 2 are
applicable. (T)
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9. Telephone Exchange Service - COCOT (cont'd)

c. Quantity Discounts are available with a minimum commitment of 36
months, based upon the volume of network access lines required by
a customer at a single location.

(1) In the event that a customer terminates any or all the service
during the commitment period, the customer will remain liable
for the remaining charges adjusted to their net present worth
equivalent using the interest rate specified in Section 2,
Paragraph 3.7.13. These charges will become due and payable
in their entirety immediately upon such termination.

(2) Commission approval of the above termination liability
language is not intended to indicate that the Commission has
sanctioned any particular legal result should a dispute arise
between the parties. In the event of a dispute, the signators
may pursue any legal remedies they deem appropriate to resolve
the dispute. (Tl
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Ameritech ValueLink and ValueLink Plus are available at the Terms and
Conditions and at rates specified in Part 9 of this tariff.

IE. TECHNICAL REFERENCES

Answer SUpervision - Line Side Technical Reference: AM-TR-MKT-000071.

The Technical Reference document is available from:

Assistant Manager, Information Management
Ameritech Services, Inc.
2000 W. Ameritech Center Dr.
3A43E
Hoffman Estates, IL 60196 (T)
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